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Washington. D.C. 20520 


April 10, 1964 


MEMORANDUM 

TO: INR/IS - Ms. Eileen B. Vanderburgh 

FROM: A/ISO - Ann L. Bernal/^ 

SUBJECT: INR Information Handlinq System Software Support 

This is to confirm our recent conversation concerning INR's 
Information Handling System (IHS) software support. 

It is ISO's understanding that INR will phase its Computer 
Specialist, Jim Walker, into the software support area and to that 
end will provide required DEC PDP training for him. ISO will, over 
a three month time period beginning approximately July 1, 1984, 
(after his DEC PDP training is completed) train him in the 
particular software currently resident on the INR DEC PDP 11/70. 

It is our further understanding that INR will provide any 
required funding for contractor support of the DEC PDP-resident IHS 
system and will act as COTR on any future contracted work. ISO will 
be glad to assist you by providing background information and the 
benefit of our experience in past dealings with the contractor. 
Because the profiling portion of the IHS system (resident on the IBM 
3083) is fully integrated with the FAIS system, ISO will maintain 
software support for that portion of the system for the foreseeable 
future. 

ISO supports INR's progress in assuming responsibility for 
software support for the DEC PDP-resident IHS system. Working 
together through the plan outlined above, INR shoule be 
self-sufficient in this area within six months. Be assured that ISO 
will remain available to assist you through this transition. 

Please let me know if your understanding of this arrangement 
differs from that outlined above. 
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